APPENDIX *A”

CUMULATIVE STUDENT EVALUATION

None of the six universities and colleges implenmgnthe Holistic English Program
provided the most basic facilities and equipmeiessary for proper implementation
nor did they make even a modest attempt to creaknglish speaking environment
for their students. We can only imagine what a roaati of administrative support
would accomplish in increasing the educational Benef the Holistic English
program.

The following three charts reflect the cumulativesults of student satisfaction
guestionnaires from six colleges and universitiefour provinces of China, including
the northeast, (Liaoning) southeast coastal redgiBuajian) central region (Henan)
and southwest region (Guangxi semi-autonomous mggio

The efficacy of any scientific experiment is imeable to reproduce the same results,
under similar conditions and variables. In the iegtof the Holistic English Program

in six different colleges and universities acro$sn@, there were two variables that
were not consistent, i.e. teacher uniqueness artest disparity.

Each teacher utilized his or her own classroom meétthogy and style. Each teacher
had a different mix of students, i.e. each class mwade up of students of variable
academic qualifications for college admission adl ae variable English proficiency.

Yet, as both the individual charts and the cumuéatharts confirm, all of the student
participants received comparable benefits in simiarcentages per class and
cumulatively.

The efficacy of the Holistic English Program fotlb&nglish majors and non-

English majors is confirmed in 2nd, 3rd and 4thr tielleges and universities
throughout China.
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These cumulative charts from one 4" tier, one 3" tier and four 2™
tier colleges and universities further confirm that comprehensible
output lags behind reading, listening and writing skills. Put another
way, most students experience improvement in reading, writing
and listening skills before they experience improvement in oral
production skills.

These cumulative charts likewise confirm that as discipline,
motivation and confidence increase, students also experience
improvement in their reading, writing, listening and oral skills.

These cumulative charts further confirm that as the students find
the comprehensible input from the movies to be interesting and
exciting, they experience an increase in discipline, motivation and
confidence.

From a business perspective, treating the students’ responses as
indicators of customer satisfaction, the Holistic English Program,
as a marketable product, has a high degree of customer
satisfaction.
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APPENDIX “B”

FALL 2007 SEMESTER — GUANGXI UNIVERSITY, Stacy
Meeking*
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was born Melbourne, Australia. He was educated aindsh
University, Melbourne, Australia (Mount Eliza Canspuwhere he received a Bachelor of Business in
Risk Management. He has worked towards Mastersdze(Risk Management — Indigenous Leasehold)
NTU — Darwin Australia. He is an affiliate of Aualian & New Zealand Institute of Finance and
Insurance, having secured awards for highest exaares for four subjects in 1994. He has been
President of Australian Insurance Institute N.TlIYAtwo terms) and has sat on the National Boafd o
All for five years 1994-1999. He was appointed af€ign Expert” in China in 2003 and visiting
English lecturer at Guangxi University, Foreign lcarages College, Nanning, China where he
continues to teach Oral English, English compositimd debate.

AUTHOR'S NOTE:

Stacy Meeking taught the Freshmen | program in thdall ‘07 term. Bonnie Yule
(Canadian) and Karen Barnes (from Washington D.C.where Karen established
and directed a church-based ESL program for fifteenyears.), taught the
freshmen 1l program in the spring '08 term while Stacy Meeking taught an
elective course wherein he tested new movies forciasion in the Holistic English
Program. Two movies have been added to the prograas a direct result of these
tests and student feedback. Both Bonnie's and Karé&nclasses were restricted by
the College's insistence that they include certaistandardized lessons from the
standard GXU Oral English textbook in their HE classes. This had the effect of
heavily diluting the major benefits of the HE programme due to time constraints
on pre and post movie viewing discussion in class.

This Holistic approach, to be really successfuljurees teachers and administrators
who are confident enough in their own abilitiestéke a few risks and let their

students reach their potential. Many are not capablgame enough to roll the dice.
Teachers who need step by step textbooks in ocodemtction won't be able to grasp

this programme.

For many years now English as a second languageh@i2been taught and studied in
China. In fact, English education in China has pomtl thousands, possibly millions,
of English ‘experts’ who know more theory about Estgthan native speakers. From
a purely academic standpoint this is commendabtenF wider career advancement
viewpoint its appeal is limited indeed.
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Anecdotal responses from students asking about jiteaspirations reveal that most
see English as a vehicle to a more promising andnging career. Responses from
potential employers of students with L2 abilitiestenthat they require effective L2
communicators.

China’s production of L2 theorists is not meetihgstheed. An organization in need
of an L2 communicator is not interested in the mppit's deeper understanding of
mnemonics. They want to know this: “can you effesglyy communicate in English to
add value to my business or organization?”

Today’s successful English L2 graduates in Chiredraeskill-set which comprises an
ability to effectively communicate in English: bottritten and spoken L2. This is
where the Holistic English (HE) method is aimed.

Ask any knowledgeable teacher, student or emplaeut the most effective way to

learn L2, and the overriding majority will say thatu should go and spend time in a
country where the native language is your L2; where listen, speak and write in a
native language environment.

Unfortunately, we do not have the resources toldde #® adopt this best option. But
we can attempt to provide an L2 environment thabisducive to L2 acquisition.

You will note the word “acquisition”, not “learn’Acquisition is that you are able to
use the L2 effectively. Learn means that you haresamed an amount of data about
L2, but have not, necessarily, acquired the abidityse L2.

There is a chasm between these two concepts ofs#tiamuand learning, and it is this
gap that the Holistic Learning approach is desigodatidge.

HE uses English language movies shown in a frierlyironment from which
students are stimulated to discuss debate, ass@ggje, analyze and share opinion.
The HE workbooks are designed to introduce andgseeptudents prior to watching
movies. This improves understanding and appreciafidtney also have discussion
topics and activities designed for in-class conptetin addition, there is vocabulary
and research work to be completed outside classhwhay involve internet usage.

There is ample flexibility and scope for teachessemploy many of their own
classroom activities and individual teaching styte€ompliment the HE model. The
HE workbook is not a text book.

HE is designed utilizing a holistic approach to gaage acquisition through
comprehensible input in a friendly environmente(@ten Krashen’s second language
acquisition model)

HE is not a movie course. Movies are just a vehizlacilitate better L2 acquisition.
The advantage of movies is, however, that they ggaetudents’ interest — especially
when they have done the requisite class preparatiamd they are full of native
English, including everyday speech, phrases armmslj the English used in the real
world today, which the students need to acquirerder to be accomplished English
communicators.
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HE is best suited to English learners in the fiostr (4) terms of University in China.
For English Majors there are workbooks for two freen and two sophomore terms
and there are also modules for English in Busindsternational Trade, and
International Law studies.

In the first term of 2007/2008 academic year |ddticed HE teaching to my
freshmen English majors, which consisted of 13%lestts in five separate classes.
These were compulsory for the first term only. Wexond term HE course was
optional and some students had to pay to partiejpipending on their credit load.
120 students signed-up for the second term opticiaak.

Students are not stupid. They know when they attingevalue.

In my nearly six years of teaching English at Guahniversity, | have never known

a course of English study that has generated smesistent, ongoing interest as HE.
The students are enthusiastic and keen to partcipaactivities. They are acquiring
English and they don’t even know it. This is pretyswhere they need to be.
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FALL'07 Holistic English Freshmen |
CONFIDENCE — MOTIVATION — DISCIPLINE
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One hundred thirty five freshman English major$iagd the Holistic English
Workbook Freshmen I. Two students failed to filt the complete form so their
responses were discarded.

The questionnaire also asked what the studentsl Ibest about the class. Two
answers dominated the responses:

1. 1 like the discussion after watching the movie hesgal can practice my oral
English and creative thinking.
2. It helps build open and creative thinking.

The students were also asked

100% of the freshmen students responded to the quesii@nand 4 major
complaintsi surfaced: (There was no advance désanscoaching or planting of
ideas. This question was a complete surprise tettigents.)

1. More and better equipment. The existing computerhl, in disrepair and
not enough to meet student needs. The sound lamaltidmedia equipment
is in disrepair. The students also require inteaceess to complete homework
assignments. 80

2. More foreign teachers and better Chinese teacl28ts 2

3. More English books in the school library.%2

4. Foreign students as roommate% 6
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APPENDIX “C”

FALL 2007 SEMESTER — HUARUI COLLEGE at Xinyang Norm al
University, Kenneth Clarke*

was born in Glasgow, Scotland, UK. He obtainedBashelor’'s
degree in Materials Science from Bradford Univer$it976). He has worked as a Metallurgical
Engineer in the South African mining industry férygars. He was appointed a "Foreign Expert" in
China and continues to teach in China.

In the fall 2007 semester, Huarui College at Xiny&lormal University decided to
teach English to all freshman non-English majars{fie first time in the college’s
history.

Five teachers were assigned to teach oral Englisineé-thousand three-hundred and
eighty students. This created a very high studeattier ratio calling for a creative
solution. An attempt was made to introduce the s$tialiEnglish program.

The reaction of the foreign teachers to a briefinghe Holistic English program
produced mixed results.

The main objection to the Holistic English prograuas the fear of losing classroom
contact time with the students while they watchéd@and one-half hour movie.

At a subsequent meeting with the Chinese Englisbhters, they totally misconstrued
the entire Holistic concept and interpreted it @savie appreciation class. The
Holistic program is new and they have no familiaviith it so they used their movie
appreciation point of reference to judge the Haliptogram.

Subsequent investigation revealed that the Unityelesaders were never approached
about the Holistic program because it had beertegieby the inexperienced Chinese
teachers.

Although the Holistic English workbooks were in agd with the initial assurances
that the foreign teachers would be allowed to $eleir own text materials, the
university provided completely incomprehensible andiorkable textbooks for the
oral English course. English class rosters wergrmtided to the foreign teachers
until very late in the term which impeded effectteacher/student communications
and attendance/grade record keeping.
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Although modern multi-media rooms were provide@ythacked internet access
which prevented implementation of the planned cufum. This forced a fall back to
trying the Holistic English Freshmen | program,aowery limited basis, to 474
students.

The first movie, Tai Pan, was shown during two safgaclass periods on two
separate days. By the time of the showing of tleersa half of the movie, the

students had all but forgotten the first half af thovie. Showing the movie in
segments was a complete disaster.

Due to inadequate home computers supplied to tleéggioteachers, it was not
possible for the teacher to preview the movie amitk was unable to prepare any
written homework assignment.

The second movie was 'Eat a Bowl of Tea' — wadanlate hit. The verbal response
laughing, oohing and aahing was amazing - even swgdter the teacher left the
room and listened from just outside the classrooor.dThe students were provided a
homework assignment and the results varied fromiooegito very good. .The most
important thing to be learnt here is that the marid homework provided every
student with a talking point.

The third movie was 'lron and Silk' - also very plaw. There was no 'chaperone’ with
the students while watching the movie. There walaraework for this movie as the
following discussion classes were disrupted byotifieial winter holiday schedule.

A plurality of students had very positive reactidoshe Holistic approach to English
acquisition.

At a subsequent meeting with the President of ttlege, a plea was made to fully
implement the holistic English program for the sgre008 semester He agreed and
after some technical problems are worked out, siscscheduling evening movie
classes, the Holistic English Freshman Il prograthbe offered to the entire
freshman class of 2007.

SPRING 2008 SEMESTER — HUARUI COLLEGE at Xinyang
Normal University, Kenneth Clarke*

It was decided that all 1,480 freshmen studentsldvaise the Holistic English
Freshmen Il workbook this term.

A delegation of four teachers and two studentspieduhia Ying, observed a Holistic
English class in the new Holistic English Lab anhyang Agricultural College on
Monday, March 10, 2008. Although the Agricultu@bllege students had much
lower college entrance examination scores tharstugents, we found that the second
year students at the Agricultural College were@®mplished in English as our own
students.

We were very surprised to learn that the AgricalkuCollege students had
matriculated from the technical vocational middté@ol program and not the regular
middle school program. This made their accomplistisien English all the more

impressive. When we were informed that we weraah observing a freshmen class
and not a second year class; our amazement tumtedlisbelief until the students
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confirmed that they were indeed first year studeWs were very impressed and
desired to duplicate the entire Holistic programat University.

Subsequently our foreign teachers were assignethdio own classroom and all
classes were required to be held in that assigtessroom. This was a marked
improvement.

As usual changes were made to the teaching schedeléo the non-arrival of one
teacher and the non-employment of another. Thigltessin a third of the students
starting later than the others, as well as Engligtjors being withdrawn from the
program.

In order to satisfy teacher’s teaching hours, easgsere divided into two groups, to
ensure that the teacher met his commitment of 2@geper week. This initially did
not appear to be a problem, but became a problehedime of the National holiday
and the sub-sequent earthquake disaster.

It was initially decided that movie #1 would be shloto the “odd” students and
movie #5 to the “even” students, then following wexfially for both groups. The
reasoning behind this was that it would reduce d@neount of copying in the
dormitories. Also it gave the teacher a break efaving to repeat the same lesson
plan again.

The program worked well, even with the usual teghproblems, equipment

breakdowns, classrooms commandeered by Chineshetsaand leaders, lack of
information and unscheduled time re-arrangementierMayday Festival. Although

this was a fairly straight-forward break the problevas accentuated by having two
days prior to this scheduled as “sports days”. Ttially confused the student body
and led to a 3 week delay to rectify falling backine with the program.

One very annoying aspect was the withdrawal of #eacher from the program at
mid-term. He withdrew without informing either th@thorities or myself that he had
done so, which was tantamount to admitting thatdwd not change his “teaching
style”. It also resulted in his students being ¢heéaf their money as they no longer
used the workbooks they had paid for, although nwdriiem still continued to watch

the movies.

The ultimate result was that the students endeaatphing 5 movies (albeit different
ones) and the spoken English at the end of the warsnvastly improved to the start of
the term. One student who at the beginning wouldrdpeak turned around at the
end and said “See. | will speak to you in Englisithis sort of positive attitude

behavior is consistent with the concept of HE.

Unfortunately the curriculum followed by our colleghakes no allowance for “oral”
English for second year students at the momengiwimeans that the continuation of
the HE program is unknown at this stage, but byréaetion of the students, if it is
not continued, they will be very disappointed.

My only wish at the moment is that all support iseg to this program bearing in

mind the old adage “You can please most of the lpemwst of the time, you can'’t

please all of the people all of the time”. Thistjabout sums up the entire feeling for
the program—IF YOU WANT IT TO WORK, YOU CAN!!!
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!AUTHO]I?’S NOTE:
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Robert Crawford — HUARUI COLLEGE at Xinyang Normal University

The charts from the students of USA teacher RoberCrawford, EI Monte,
California, have been segregated from the rest oheé students at Huarui College
for the following reasons:

1. Early in the term this teacher embraced an unexplaied hostile attitude towards
the Holistic English Program and its author.

2. Half way through the term, this teacher made a liblous internet posting
condemning all aspects of the Holistic English Pragm, without a word to the
authors about his concerns or complaints, thus redting intervention by the
author's Shanghai lawyers.

3. At the end of April this teacher stopped using theHolistic English Program and
substituted his own lectures on U.S. culture andising a book by Shanghai
University Press called "talk 2." He unilaterally converted his oral English class
into a lecture class that showcased his academicqwess but did little or nothing
to encourage or motivate his students to produce al English.

4. In mid-June two more demands were required to remo® additional libelous
internet posting from Robert’s my space account.

5. Robert left before the end of the semester and re$ed to use the agreed
Questionnaire thus requiring another teacher to corplete this aspect of Robert’s
obligations.

6. In his previous term at Xinyang Normal, Robert shoved his own selection of
movies with such disastrous results that he switcbheto teaching the U.S.
Constitution, with equally disastrous results.

As can be observed in the following charts, Robesfudents give the Holistic
English Program high marks.
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SPRING '08 Holistic English Freshmen Il
CONFIDENCE — MOTIVATION — DISCIPLINE

100 Robert Crawford at Xinyang Normal University
T
oQ //olw’ -
xz 60 7 \ —e— CONFIDENCE
DS ., A —=— MOTIVATION
2 & DISCIPLINE
20
0 +—r————1= ! ! ! ! ! !
1 2 3 4 5 6 7 8 9 10
10 = GREATEST HELP
Chart # 41

SPRING '08 Holistic English Freshmen Il
WORLD VIEW - BUSINESS KNOWLEDGE

Robert Crawford at Xinyang Normal University

100
% (|L) 80 + O World View
x Z
Hd LIDJ 60 M Business
) 40 Knowledge
=
20 20 Iﬂ
0 - : :
1 2

10

3 4 5 6 7 8
10 = GREATEST HELP

Chart # 42

The comments of Robert’s students are very tellibhgut what kind of class Robert
conducted. “Oral English class is very interestmgl exciting....” “I like the method
because we can see some movies and enjoy ours@hiv® same time we can learn
more words, foreign culture and American slangliKe the free atmosphere during
the movie we can talk about it with the classmatesind us, not like in class, we can
only listen careful.”

92% of Robert's students commented about how nhgctalks in theirconversation
class about US culture; hole talks about the movie before showing it and Huaav
talks about the movie after showing it. When askdwt they liked most about this
class, 96% stated “movies.”

Lecturing Chinese students about a foreign cultwighout any reference point, or
without wrapping it in a story, is useless. It does give the students any basis for
comprehensible output. It is simply a lecture.

Robert made the cardinal error of many first tinkeLEeachers in China; he felt that
what was most important was for him to tell the ri@lse students what he wanted
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them to know about his home country. He lectured;failed to facilitate the
students’ conversation. This usually results framprioper training, lack of experience,
or ego that requires the teacher to be the cemtattention. He was under the false
impression that he was making great progress wghstudents because they sat
attentatively smiling and nodding in agreement. Tituth is known to most China
teaching veterans as expressed by this studenvlzér® “When | sit this class | can’t
understand what the teacher say. But | put on nsy. béhink the best is the smile for
our teacher.’

It is also clear from the students’ comments thatdrt was intent on correcting the
students English, completely oblivious to the thett premature correction can be
extremely harmful and that at the freshmen levelrttost important thing is to

encourage, not criticize, because it discoura@gesciples and Practice in Second Language
Acquisition”, Stephen Krashen, 1982

"What theory implies, quite simply, is that langeaacquisition, first or
second, occurs when comprehension of real messagess, and when
the acquirer is not 'on the defensive'... Languagguisition does not
require extensive use of conscious grammaticasya@ed does not require
tedious drill. It does not occur overnight, howevd&eal language
acquisition develops slowly, and speaking skillseege significantly later
than listening skills, even when conditions arefgmr The best methods
are therefore those that supply '‘comprehensibleitinp low anxiety
situations, containing messages that studentsyreaht to hear. These
methods do not force early production in the sedanduage, but allow
students to produce when they are 'ready’, recmgnthat improvement
comes from supplying communicative and comprehéméiput, and not
from forcing and correcting production."

From Robert's My Space posting it is clear thati®ienot properly schooled nor
trained to be a teacher of anything, let alone EFChina.

Had Robert come to China with a proper attitude &olldwed through with the
Holistic English Program to the end, he could hdenefited from reading his
students’ comments such as this: “Yes, | like iit Bthink teacher should teach how
to impress what they want to express but to disonssith students. Because at first
many students can'’t follow teacher’s speed andrthst important skill is to express
what we want to say.” A fair translation of thidi@glish is “The teacher should
speak less and slowly and allow the students toesgpthemselves more.” This is a
fair criticism since this is the students’ convéima English class where they are
supposed to have an opportunity to speak Englishsafe and friendly environment.

Robert not only cheated his students, he cheatasdhi out of a learning experience.
But the Holistic English Program delivered the ajgprate benefits to the students in
spite of the inadequacies of the individual teacfidre Holistic English Program
performed as designed.
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Virginia — HUARUI COLLEGE at Xinyang Normal Univeitg

Virginia is a middle aged woman from the Philipgirend an L2 English speaker. Virginia taught at
this school for one year but none of her colleagsesm to know her last name or educational
background.

AUTHOR'’S NOTE

In previously published articles we have criticizedChina’s recruitment of L2
English speakers to teach oral English as a foreiglanguage. We have been
particularly critical of hiring people from the Philippines because they are
unable to pronounce “F” or “L” properly and their t eaching method usually
consists of teaching singing and dancing. It is neurprise that many of Virginia’s
students comment on her teaching them to sing songmd to play games.
Apparently Virginia is also learning to speak Chinese because several of her
students mentioned her use of Chinese in the classm. We have also previously
criticized foreign teachers using their classroom @ improve their Chinese
because this is not what they are being paid to d¢The Unqualified, Teaching
(sic) The Unmotivated, In A Hostile Environment, (D07), Frontiers in Higher
Education, Nova Science Publishers, New York) Thegre paid to assist their
Chinese students with English. In developing the Histic English Program we
took the Virginias and Roberts of the Chinese EFLéaching world into account
and designed a one-size-fits-all program that delers the anticipated benefits to
the students in spite of the teachers.

Virginia's student’s comments overwhelmingly praife watching of movies as
giving them something they can't get out of a bogiking them knowledge about
other cultures and giving them something they edindbout in class. Some students
claimed the class was interesting while othersnedal it was exciting. None of
Virginia's students claimed her class was bothreggng and exciting. Many students
stated that they wanted more oral Englishes clddsethis where movies are central
to the teaching method.
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APPENDIX “D”
SPRING 2008 SEMESTER YANG EN UNIVERSITY — Robert Hil*

BA Edu.,was born in Pontiac, Michigan, USA. He obtained his
BA in Economics (1968) from Oakland University, iRaster, Michigan and a BA in
Education (1993) from the University of Ottawa, @th, Canada. He has taught
International Negotiations, Business English, Intional Trade and Conversation
English in Turkey, Korea and has been a “Foreigmpé&mt” in China since 2003.

After teaching Business Majors International Tradeing my first semester here at
Yang-En University, | was asked to teach an addti@lective conversational class.

| had seen Holistic English and know the authonsqeally. The Holistic English
Workbook Freshmen | was reviewed and finally apptbV scheduled 2 classes for
50 juniors and 9 seniors. All of the students aneerhational Trade or Economics
majors.

It was a challenge to prove to the students thastakes are good” and that the main
point of the conversation class is to talk freeboat the movie and about related
subjects.

After a slow beginning, the students began to enmf®y movie plus conversational
C|Z3SS format. They can have some fun while plammihat they will say during the
2" class.

Actually, as the class has proved to be so populdrave added FOUR new
conversation classes which give the students miore to talk and encourage more
lively discussions.

The first movie "The Terminal” was enjoyed by almadl of the students even
though the first week | still had 3 or 4 studemiseach class who were too shy to
comment. My response to that has been to repeatite on the board and to stress
that “Mistakes are good” and our main purpose ietax, to enjoy the movie & then
have free talking.

This seems to be working. With each successive enowiith each additional
conversation class the students seem more relaxeld saem to be enjoying
themselves more. | know | have seen a marked isergaclass participation during
the discussions.
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Once they realized that the movies are springbotrdsteresting discussions about
life, about differences in culture and / or aboaththey can get more out of their
student years, then their interest levels imprayedtly. Yes, you can have fun while
learning.

The course has proven so popular that | am evewisgcextra movies...The main
points are these. As a class, | believe Holistiglish will be a success.

The students like the idea of watching movies drah tdiscussing them. The book,
the process and the selected movies all work tegeth improve classroom
enjoyment which helps improve their attention lsvevhich leads to far better
classroom discussions.

And that after all is what this is all about. Stotdewho are enjoying themselves pay
more attention. Students who are enjoying themsdkiétheir friends and that is why
there are more students in my classes now thdw dtetginning of the Semester.

We will see if the questionnaire bears out my cosicins, but in my opinion it is
simple.

1) | have seen first hand how shy students haveawel their self confidence.

2) “Holistic English, it works”...

AUTHOR'’S NOTE:

The charts from Yang En University indicate that the students received comparable %
of benefit as all of the other schools participatig in the Holistic English Program. This
confirms the efficacy of the Holistic English Progam when considering the following:

1. From the very beginning and throughout the term, tlis teacher was more
interested in coming up with schemes to have his mee added to the cover of the
Holistic English Workbooks than in focusing on faditating a proper class.

2. The teacher did not read the previously supplied fendational materials before
commencing the Holistic English Program.

3. The teacher failed to follow the established protait and instead rushed through
each two week movie unit in one week, taught theads like a typical English
learning class instead of facilitating an English @nversation class, and deviated
from the workbook by choosing his own movies and irsg them without the
necessary preparation work.

4. This teacher unilaterally changed the Questionnairdut not in a way that
impacted on the validity of the charts.

5. The most disliked movie was “What The Blurb,” a move not in the Holistic
English Workbook. Too many foreign teachers suffefrom the delusion that
they know best how to select movies for Chinese skents.

6. One student summed it up rather nicely: “Apparently this course will be
improved a lot. The teacher will be more experienactand he knows what
students are thinking. This course of this semestés not enough to improve us.”

7. 97% of the students desire to take another HolistiEnglish course next semester.
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APPENDIX “E”

SPRING 2008 SEMESTER CIB at Shenyang Normal Universy -
Edwin Roessler
"ehroes"ehroes@yahoo.com

was born in Hartford, Wisconsin, USA. He obtainesiBachelor of
Science degree in Criminal Justice from the Uniipgisf Wisconsin in 1978. He retired from a career
with the US Government in 2003, and was appointéBareign Expert” in China that same year,
where he has continued to live and teach ever sideehas taught Business, Western Culture, English
Composition, and Conversational English classegagious universities throughout China, as well as
Business Ethics classes as a Cooperating Teachdtdid Hays State University, Hays, Kansas. He
owns operates a private English school and kindeegeain Fushun, China.

Tuesday, March 4, 2008 - Yeah, just got the go-@hks afternoon. As mentioned
earlier, the school wants to have both schedulkessek as well as movies every week.
In keeping with that schedule, all students (with exception of one) agreed to give
up two hours of their free-time every week to comeand watch the movie.
Scheduled movie night is tentatively set for Thassd 5 - 7pm, or until finished.
Additionally, all the students agreed to pay foe tleproduction of the workbook as
well, should the school be unwilling to reproduberh free-of-charge. I'm not sure
exactly what the school's stance is on that righw,rbut it doesn't matter any way.
The school will definitely reproduce them eitherywahe first movie will be shown
next week. The conditions and schedule aren't aseywisioned, but it's a start. The
majority of the students appeared to be very edciieout the concept. I'll let you
know how it goes!

March 14, 2008 —The classes are going quite welhks. Our first

Movie night went great. The students really seemeednjoy it. | saw a lot of LED
illumination, but it may have been from electrodictionaries. | will say something
in class about it this week. There were also stisdefo came and went. Some of
them just went after the movie started when thalized | wasn't taking attendance. |
think I'll have them sign out next week, and sigaclk in when they return.
Concerning homework, rather than just give thenassg fail, | think I'll score it on a
scale from 1 -5. Some students really care / g, put much more effort into it than
others. They deserve more credit for their effoant someone who just does a half-
assed job, the way most things are done herecoliVert the totals into a numerical
grade, and count it as one-third of their finaldgrdor the course. They'll also have
one presentation, and one final oral exam.
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This program builds self-confidence very quicklyhem intrinsic
motivation follows and the students develop sedeqliline and become
autonomous learners.

We did things a bit differently here at the Collegfelnternational Business (CIB),

Shenyang Normal University (SNU). Not by choiceyviobsly, but because the

administration wanted both a movie and class ewesk, rather than offset them. So,
that is what we did.

We had our weekly classes where the students t@akly quizzes (five questions -

four multiple choice, and one short answer to ketmlents honest), had student
‘guestion and answer' periods while | graded thegekly homework, and then

finished with a review of the upcoming weekly mqwaed corresponding vocabulary.
Although it required the students to give up twasphours of their free-time to come
in and see a movie one evening every week, notleeafi complained (none of them

complained about having to spend approximately R¥ @ purchase the workbook

required for the course, either).

The majority of them said they really enjoyed thevias. They said the movies gave
them a welcome break from spending all their figeetin the library, or their
dormitory room every night. As you read furtheregein mind that none of my
students were English majors. | had 142 assignedests, one Junior, and 141
freshmen. They were all International Trade, Fimarteconomics, and Law majors. In
addition to what | gleaned above from my discussiith them throughout the term,
and without analyzing any of their questionnaires;

Their major complaints / dislikes were:

1. The movies - unavailability on-line. Severaldgnts complained that they could
not watch them anywhere but in the classroom. Twese not available to them on-
line. CIB's, as well as SNU's network administratoth said there was not enough
bandwidth to even load the weekly movie on thespeetive web-sites, let alone all
eight of them. Hard to believe, and | am not at. AN, WAN, or website savvy, but
nevertheless. The students resolved this issue dpyirny the movies from the
classroom computer's hard-drive to memory stickp@sonal viewing in the library,
or their dormitory rooms.

| believe it is imperative that the students haeeess to the movies outside the
classroom. For those who copied the movies to meraticks, many of them said
they watched the same movie several times justeteew specific parts of the
soundtrack that they had difficulty understandiegen with the provided English
subtitles.

2. The movies - outdated. Several students congdainat a few of the movies were
somewhat old, and outdated. Although true, they ati agreed that there was still
much to learn from the movies, and the lessonsiézbf knowledge gained from each
was still relevant in today's society. Smart kids!

3. The movies - vocabulary. Several students camgiathat for a few of them, the
vocabulary was too extensive. Yes, some movies aige hmore vocabulary than
others, but that is not necessarily a bad thingisktrequires that the students do more
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work, more research = more learning. Many studen¢ssimply unmotivated, and
expect everything to be handed to them. Especidiign they believe they have paid
for it.

4. The movies - subtitles. Several students comeththat there were no subtitles for
a few of them. That is true, and a very valid ccangl It is especially valid when

they have no other means of readily watching theiesoagain, on-line. That is just
one more reason it is imperative to make the mawedable to students on-line.

And their major compliments / likes were:

1. The movies - the movies. After the complaintsagine that. The majority of the
students commented that they found most of therbetovery entertaining, albeit
entertaining in different ways. They said the mevelped them relax, and that they
got a lot of enjoyment out of the majority of thefgain, the movies were a very nice
break from otherwise spending every night in thealiy, or their dormitory rooms.
Simply put, the movies made them happy! Just whatye school administrator
wishes for - happy students.

2. The movies - eye-openers. Many students commehgd they opened their eyes,
increased their world-view, their exposure. Thedsehis said that classroom
discussions based on movie content afforded thesmogportunity to express their
opinions and discuss many topics that are taboopbdiscussed at all in other classes.
They really appreciated and enjoyed the chancedalksout openly and freely about
cultural differences in love, marriage, divorce,seducation, politics, and religion, to
name a few. And it was not just cultural differesiceither. The movies also brought
up discussions concerning personal, internal stesgdpetween being ‘traditional’
Chinese, and more 'open’; the pressure placed em tloetween doing what their
parents want them to do, and what they would rdikiéyto do themselves.

3. The movies - vocabulary. Even though some comgdiathat it was too much for
some movies, they also said they did learn a lateat words. Not just words, but
also phrases, idioms, slang, expressions, andtiedscas well.

4. The student 'question and answer' periods - Pneyed to be big self-confidence
builders and shyness breakers for many over tirhe.students learned how to speak
in front of a group. Even though most of the tirheyt were just asking a series of
prepared questions, sometimes they had to be allefénd their views if brought to
task by one of their peers. That was when it reglyinteresting!

5. The student 'question and answer' periods - Hahdnd with number four above,
over time they learned to accept being laughedmtheir mistakes. Actually, they
learned that it was OK to make mistakes. And tegee many mistakes made by all,
and much laughter had by all, as well. | enjoyéot ®f good laughs, myself!

Concerning the specific movies themselves, andnag@&hout analyzing any of the
guestionnaires, the movie that seemed to be mkextt i "The Terminal". Reasons
given were that it was funny, entertaining, andyetsunderstand. The movie that
was most disliked (it actually seemed to be thetrddcult for many to understand,
as well) - "Tai Pan". Reasons given were because# an old movie, and several
students did not appreciate the way Chinese histay portrayed. As | mentioned, it
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was probably the most difficult to understand faany, as well. The runner-up for
most disliked was probably "Gung Ho" - simply besaseveral of the students have
such a keen dislike of the Japanese. Several sgidene really upset / offended by it.
It was quite surprising to me, actually.

My personal experience with the Holistic approant &olistic English program has
been a very positive, very enjoyable one. | believatching the movies and
discussing them is an excellent venue for languagmguisition, and the Holistic

approach encompasses all aspects of language iioguisot just speaking. Holistic

English encompasses listening comprehension, rgasbmprehension, and writing
skills, as well. It's a very well-rounded courseion$truction. The Holistic English

course has the element of entertainment that getests excited, and holds their
interest. | am an educator myself, not an entegtaindo not dance, sing, play guitar,
play games, tell jokes, or tell stories as manyetiis would hope. However, the
movies at the heart of the Holistic English coucsetainly do seem to fulfill that

desire / craving for entertainment that most sttelehare here.

Not only that, but most of the movies seemed todog well received by the students,
as well. They were excited about discussing thenclass. In fact, classes often
became quite animated when students were tryingake / get their points across
with one another. It was a lot of fun, and veryeetatining for me, as well. The course
of instruction is very well organized. The wayststructured makes putting together a
lesson plan a breeze. It is very simple, and vagight-forward. The students really
appreciate and enjoy knowing exactly what is hapmgefrom week to week, as well.

| guess if | had anything negative to say aboutHbéstic English course, it would
concern the time-stamp on some of the movies. lldvalso suggest that some of the
movies be replaced. | did not care much for "Tan"Paither. | agree with the
students, who thought it was old, and outdated.elbeless, there were still those
lessons to learn, and other-worldly cultural déieces to digest and discuss.

In summary, | believe that the Holistic approacHaoguage acquisition in general,
and specifically the Holistic English course areyveound choices for any educator /
school administrator. Especially for those educstidnstitutions that are serious in
seeking new, innovative, exciting, and captivatimgans of expanding the language
acquisition of their student populations. Persgnallvill continue to use the Holistic
English approach and Holistic English course wheneand wherever | can.

Next year | will be teaching at XinYu College iradgxi, Province. | already have the
go-ahead to use Holistic English there.
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APPENDIX “F”

QUESTIONNAIRE

Class Freshman Sophmore

INSTRUCTIONS

1) Fill in this form anonymously and hand it in bef leaving the
classroom. Print clearly.

Question #1
Which movie did you like the best? Why?
Question #2
Which movie did you like the least? Why?
Question #3

Which movie was the easiest movie to understand?
Why?

Question #4

Which movie was the most difficult?
Why?

Question #5
What did you like the best about this oral Engtitdss?
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Question #6
What would you like to say about your foreign tezr¢h

Question #7
Please circle 1 to 10: (10 — greatest help; 1 — least help)

Did this course help you to improve your:

Vocabulary 1 2345689 10
Reading skills 1 2345689 10
Listening skills 12345689 10
Writing skills 1 23456 8 9 10
Conversationskils 1 2 3 4 5 6 7 B 10
Confidence 1 2 3 45689 10
Motivation 12345689 10
Discipline 123458 9 10
World view 12345689 10

Business knowledge 1 2 3 4 5 6 79810

Question #8

What grade do you think you deserve in this class?

Why do you deserve that grade?

Question #9

If you had the authority, power and money, what cm&nge would you
make at this school so that your education wouldripeoved?




APPENDIX “G”
FALL 2007 SEMESTER — Xinyanqg Agricultural College

Pan Youyi, Student Assista

At Xinyang Agricultural College third year studemtgist serve a job internship prior
to graduation. In the fall of 2007 the Dean of Bweign Language Department gave
me an internship as the student assistant to thistiddenglish Program,

My duty was to show the evening movies and enfoheeclass rules. | had to set a
good example by arriving at the classroom early amaking sure the students
followed my example. If a student was late or did Ioring their book, they were not
admitted to the movie. The boys were required tinsihe front row and no one was
allowed to use their mobile phone during the movie.

In China the leaders should have a good attitudause the teachers or students will
follow the leaders. If the leaders should havecdititude they will also be followed.
So, leaders should have a good attitude.

Time is money; we all know. But how many studerdse on time for a meeting?
Western culture is very different. We should legonhave a good attitude and
learning better ways will improve us.

In fact every movie was very important for us. Bvemovie was talking about the
business story .When we leave school we will meetsme things and then we will
know what to do

The Holistic English Program was perfect. If we veghto improve our English we

must speak more, listen more, write more, and meade English. The program

includes all the four parts. When we watched thevigsowe practiced listening and

reading more English .When we do homework we pradtivriting. When we discuss

the movie we practiced speaking more English. Tdlestic room is very special. The

desks were configured in two U shaped rows with e row elevated 40 cm, to

facilitate better eye contact amongst more studémtkie room there were no Chinese
signs and the class size was limited to a maximisd students

A major problem was that the multi-media equipmerdke down, over and over
again, making us cancel a class and wasting tliests’ time.
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SPRING 2008 SEMESTER

The leaders kept promising a TV for the Holistiggksh Lab but they never kept the
promise. This was a big disappointment.

The administration made a big mistake bringing €azglish to our school and
cheating our students. It became a sore poinh®students who paid for a quick
way to improve their English instead of followirftetHolistic way of reading more,
listening more, writing more and speaking more. Nbey know they were cheated
by Crazy English and they blame the school.

There were three International classes but onlyhakHolistic English Freshmen | before.
Now the two classes that had standard textbooktorglish before are far behind and
unhappy with their low grades.

Because the school did not keep its many promissagport the Holistic English Program,
the foreign teacher left our school and took tregmm away. What a pity. | got this from the
Holistic English Bulletin Board.



REASONS FOR LEAVING

T wish to make it very clear why I am leaving Xinyang Agricultural College, particularly after I
declared my desire to remain here until I died and invested 80,000 rmb in decorating my
apartment.

Personal insult:

Crazy English was invited to our campus to steal 16,000 from our poor students and then was
praised for motivating our students to improve their English.

The students were told T am a liar when I say the only way to make their English better is to read
more, listen more, write more and speak more English.

Mrs. Zhou insulted me when she praised Crazy English and discounted the contribution of the
Holistic English program.

I was required to waive my royalty of 5 rmb per Holistic workbook because our students are so
poor and then Crazy English was allowed to collect 16,000 rmb from our poor students.

This was the straw that broke the camel’s back.

Holistic English Lab:
A TV is promised for September *08. Problem is the TV has been promised for the past 2 terms

so there is no reason to believe that one will be provided in September *08. I just do not believe
any more.

Multi-media rooms;

How many times have I been told that we have 9 multi-media rooms? We have one and it is
inadequate. How many times was I promised a proper multi-media room? I have no reason to
believe any further promises. The technician can’t even fix the screen in public room #3. What 2
joke and you keep making excuses for his incompetence. This is the same technician that irritated
another foreign teacher to the point of physical violence.

Insult to students:

The school administration exhibits no evidence of caring about the quality of education we
provide. There has been no administrative support for creating an English speaking environment.
Our young adult students are treated like boys and girls.

My home:
It took six months to install water and electric in my yard.

It took 17 months to replace my electrical fuse box and then only after 16 repairs and an
explosive electrical fire.

The window weather-stripping has never been fixed notwithstanding numerous promises over the
past 18 months. I got sick both winters and cannot afford to get sick again but there has been no
respect for me in this regard.

My salary:
I have taught at Xinyang Agricultural College for 6 semesters with no pay increase in violation of
SAFEA regulations. This shows me disrespect.

Insult to donors:
The video wall donors withdrew because of the insult directed at their motivation.
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APPENDIX “H”
SPRING 2008 SEMESTER Xinyang Technical and

Vocational College - Julia Andersort majorianderson@hotmail.com

was born in Houston, Minnesota and has lived inidapolis all her life. She
received her B.A. degree in French and Social $eiefnom the University of Northern Colorado
(1966). She received a degree in Esoteric Philbogdpm Sancta Sophia Seminary in 1992. She has
taught French, Montessori, Computer Software andv@osation English. She came to China as a
“foreign expert” in 2005 and continues to teach Hisl at Xinyang Technical and Vocational College.

Initially the administration was not keen on myngsithe Holistic English program
and it did not fit my intensive teaching scheduldveo periods twice a week. After
the semester began my teaching schedule was rettuted periods once a week and
the administration gave approval to use the Haol&tglish Program.

First update: | have completed the first chaptethef series and for the most part it
went well. | am pleased with the student's abilit)communicate orally after having
prepared for and viewed the film. | was surprideat tL5 students did not come to see
the film. | threatened to fail them if they didtrelow up for the next film.

| taught the first Holistic English workbook to &l term sophomores at Xinyang
Vocational and Technical College, two classes praximately 50 students per class.
| had taught these students for 2 previous teregticry lesson plans using a text
which was British and in story form and enrichmenaiterials to encourage
conversation in pairs and groups of four on thelikestravel, shopping, food etc.

As you might imagine, the shift to using these malte was difficult for the students.
They liked the idea of seeing movies but they ditiwant to do the homework. With
encouragement and a few threats, the student$/fiunadlerstood the importance of
learning the vocabulary before seeing the film aspecially completing the written
answers to the questions about the film.

Those students, who worked diligently on all th#lskvhich this course is designed
to develop ie. Listening, speaking, reading andimgj improved greatly in their
ability to express their ideas, thoughts and fesliabout what they had seen in the
various films. The class discussions were relegadtmeaningful to the students.
They learned that with the proper preparation antst they could express
themselves and be heard by others in the classy liked that and it gave them more
confidence to continue trying to communicate tloginions.
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The following are statements made by the studeats these classes:

“I think I am more confident and brave. At firstan't speak English correctly or
clearly, but now | can speak freely.”

“In this class, we can talk with each other eaailgl freely. Our teacher often give us
enough time to recognize and receive the new kriiyele We can appreciate many
moving films and learn many foreign customs andtkdb

“I think the oral class is good for us to improwa @xpress technique. It can make
me brave so that | can say what | want to say.”

When | arrived in Xinyang and began teaching tlegdents at Xinyang Vocational
and Technical College, these students buried bezid and simply did not want to
speak English. | was their first foreign teacheatt afound the task of teaching these
students daunting. But | happy to report that nebshese students have come to the
point of wanting to be heard. The Holistic Engliurse has contributed greatly to
heighting this desire by giving them interestingi and pre and post exercises
which are the tools for helping the students toresp their opinions by reading,
writing, listening and speaking about a relevaptdo
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The students were also asked

100% of the sophomore students responded to the guesii@ and 3 major
complaints surfaced: (There was no advance digpyssoaching or planting of ideas.
This question was a complete surprise to the staden

More foreign teachers and better Chinese teacl98fs 5

More and better equipment. The existing computerhl, in disrepair and not
enough to meet student needs. The sound lab andmadia equipment is in
disrepair. The students also require internet acttesomplete homework
assignments. The living equipment is old and da¢swork.33%6

More English books in the school libraryo8

AUTHOR’'S NOTE:

Julie’s story represents what every foreign teachemdreams of but few ever
experience; taking a group of disinterested, unmotiated, shy L2 English
speakers and transforming them into magpies.
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APPENDIX "

HOLISTIC BOOK |
The Terminal

Coach Carter

Tai Pan

Gung Ho

Iron and Silk

Not Without My Daughter
The War of the Roses
The Joy Luck Club

Eat a bowl of Tea

HOLISTIC BOOK I
Gandhi

Stand and Deliver

A Great Wall

Freedom Song

World Trade center
Supersize Me
Reversible errors

Walk the Line

Runaway Jury

HOLISTIC BOOK Il
Erin Brockovitch

Wall Street

Other people’s money
Disclosure

Working Girl

Rainmaker

Wal-Mart: The High Cost of
Low Prices

Enron: The Smartest guys in
the Room

HOLISTIC BOOK IV
Barbarians at the Gate
North Country

McLibel

Life and Debt

An Inconvenient Truth
A Civil Action

The Constant Gardner

Class Action

JEWISH CULTURE
Fiddler on the Roof
Schindler’s List

The Ten Commandments
Judgment at Nuremberg
The Pianist

Ben Hur

Munich

Exodus

JOURNALISM

The People vs. Larry Flint
Good Night and Good Luc
All The President’'s Men
Broadcast News

Up Close and Personal
Absence of Malice
Control Room

Outfoxed

US POLITICS

Thirteen

Days

Truman

The Hunting of the President
Patriot

JFK

Fahrenheit 911

NIXON

Pentagon Papers

HISTORY ( China )
Tai Pan

The Last

Emperor

Sand Pebbles

Black Sun: The Nanjing
Massacre

The Joy Luck Club

Iron and Silk

Eat a Bowl of Tea

A Great Wall
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INTERNTAIONAL
POLITICS

Hotel Rwanda
Gandhi

Beyond Borders

In My Country
Salvador

Life and Debt

Yes Men

OTHER CULTURES
The Terminal

Heaven and Earth

12 Angry Men

Inherit the Wind

Gung Ho

Drug Wars

Born Into Brothels
Maria Full of Grace
The Motorcycle Diaries
8 Mile

US CIVIL RIGHTS
Mississippi Burning
Freedom Song

Free At Last

Rosa Parks Story
Martin Luther King Jr.
4 Little Girls

The Great Debaters
Ghosts of Mississippi

MUSIC

Ray

Walk The Line

The Story of Jazz (Masters of
American Music)

Louis Armstrong - Satchmo
(2000)

The Benny Goodman Story
The Jazz Singer

Great Balls of Fire

Sweet Dreams

Honkytonk Man



WW I (Pacific
Theater)
Appointment in Tokyo /
Documentary

The Battle of China /
Documentary

Empire Of The Sun
Midway

Pearl Harbor

Black Sun Rising
Bridge Over The River Kuai

VIET NAM ERA
Good Morning Viet Nam
The Killing Fields
Platoon

Apocalypse Now
Coming Home

Born on the Fourth of July
The Deer Hunter
We Were Soldiers

MIDDLE EAST

Hidden Wars of Desert Storm
Kandahar

Not Without My Daughter
Osama

Syriana

Uncovered

Flight 93

SPORTS

Million Dollar Baby

In A League of their Own
Cadyshack

White Men Can’t Jump
Bad News Bears

Ice Princess
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Gridiron Gang
Love and Basketball

International

Business Law &
The Paper Chase

The Firm

Disclosure

Enron: The Smartest Guys in
the Room

Life and Debt

North Country

McLibel

The Insider

Working Girl

Wall Street

The Corporation

Erin Brockovitch

12 Angry Men
Inherit the Wind




